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ensure that all Jacksonville resi

Twenty individuals of diverse
backgrounds, ethnicity and race
oversee the organization's work
and are appointed by the Mayor
and approved by the City Coun

cil. The JHRC has a full-time
staff charged with performing
daily operational duties.

THE JACKSONVILLE HUMAN
RIGHTS COMMISSION (JHRC)
City Hall at St. James
117 W. Duval St., Suite 350
Jacksonville, FL 32202
(904)630-4911
Fax(904)630-4918
TTY number (904)630-4125
www.coi.net keyword: JHRC
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dents enjoy a community free of
discriminatory practices.
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HISTORY &MISSION

VISION & PURPOSE

COMMUNITY OUTREACH

The Jacksonville Human Rights Commission
UHRC) works to ensure that all Jacksonville
residents enjoy a community free of
discriminatory practices.

• To promote and encourage fair treatment and
equal opportunity for all persons regardless of
race, color, religion, sex, national origin, age,
disability, marital or familial status, pregnancy
or ancestry.

• Promote mutual understanding and respect
among all economic, social, racial and ethnic
groups.

The JHRC was formed in 1998 as the
successor to two earlier organizations, the
Jacksonville Community Relations Commis
sion and the Jacksonville Equal Opportunity
Commission, both of which were formed by
city government in response to the civil
rights movement. Like its predecessors, the
commission takes action to eliminate
discriminatory practices and works to
ensure that all citizens enjoy the full
privileges of participation in the community.

• To promote mutual understanding and respect
among members of all economic, social, racial,
religious and ethnic groups.

As an enforcement agency, the JHRC
investigates complaints of alleged discrimi
natory or unfair practices in the areas of
employment, housing and public accommo
dations. Its team of committed staff has
investigated and assisted in remedying more
than 35,000 complaints.
The JHRC has conducted numerous studies
on matters related to unfair practices in
hiring, promotions, law enforcement, housing
and race relations. The JHRC also provides
training opportunities on anti-discrimination
laws and offers a variety of programs and
projects that encourage citizens to develop
a deeper understanding of other racial,
ethnic, religious and cultural norms
through dialogue sessions.

• To eliminate discrimination against and
antagonism between religious, racial and
ethnic groups.

•WHATWE DO
HOUSING & PUBLIC ACCOMMODATIONS
• Ensure compliance with all fair housing and
related laws.

• Facilitate community-wide conversations on
issues of race and ethnicity using a dialogue
methodology and the Study Circles process.
• Promote public awareness and educational
forums that foster greater appreciation of
similarities and differences.
• Partner with other community organizations
to promote harmony among diverse groups
of people.

EQUAL OPPORTUNITY/ EQUAL ACCESS
• Provide professional and confidential services
to all applicants, employees and personnel in
every level of city government.

• Receive and investigate complaints of alleged
housing discrimination.

Ensure that applicants and employees are free
from discriminatory practices.

• Promote equal opportunity and fair housing
through community education and outreach.

Ensure diverse representation of the
community in all areas of city employment.

• Ensure all citizens have the right to services,
access, advantages, goods, facilities or privileges
of public accommodation.

Investigate individual complaints of
discrimination in city employment.

EMPLOYMENT
• Ensure compliance with all equal employment
laws and practices.
• Receive and investigate complaints of alleged
employment discrimination.
• Educate and train Jacksonville employers on
employment laws and practices.
• Provide a confidential mediation process.

Provide equal employment and diversity training
to all city employees, managers and supervisors.
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